HNuauBuayaibHbIe peKOMEHAANUH 00Pa30BATe/IbHBIX OPraHu3altii, pa3padoTaHHbIC 10 HTOTAM He3aBHCHMOI OLIEHKH KadecTBa, B 2021 roay

MBOY - COII Ne 129

(HanMeHoBaHHE 00pa30BaTENEHOI OpraHu3annm)

MO r. ExarepunOypr

(MyHHUIIITIANEHOE 00pa30BaHKeE)

HMHH o6pa3oBaTeabHOii opranuzamum: 6659039057

O0mmii 6a1: 82,04

KosnuecTBo onpomeHHbIX: 560

MecTo B HHTerpajabHoM peiituare cpean scex O0: 523

MecTo B HHTErpaJIbHOM pPeiiTHHIe CPped MYHULUIIATBHOI0 00pa3oBaHMA: 159

Ne n/m, Henocratku, BoIsIBJIEHHBIE B X0/1€ HaumeHnoBaHue MepONpPHSITHS M0 YCTPAHEHHIO InaHoOBbII CPOK peasin3anuu OTBETCTBEHHBI HCIOJIHUTEb
6a He3aBHCHMOIi OLEHKH KA4eCTBa YCJIOBHIl | HEI0CTATKOB, BBISIBJIEHHBIX B X0/1€ HE3aBHCHMOIT MeponpHITHS
no OKa3aHUs yCJIyT opraHu3anuei OLIEHKH KA4eCTBA YCJIOBHIl OKa3aHMsl YCJIyT
KpHUTEpUI0 opraHuszanmeit
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I. OTKPBITOCTH M AOCTYNHOCTH HH(GpOPMALMH 00 OPraHU3aLHuHI

HenmocraTkoB HeT, Ha CTEHIAaX OpraHU3AINN
pa3MeliieHa Besi TpeOyemasi B COOTBETCTBHH C
HOPMAaTHUBHO-TIPABOBBIMH aKTaMH HH(POPMALIUS
0 ee JIeSTeIbHOCTU

IMoxnepkuBaTh aKTyaIbHOCTH U IMTOJTHOTY
nHpopMarmy, pa3MenIeHHOH Ha CTeHAaX OpraHu3alin

HecootBercTBre 00beMa HHPOPMALIUH O
JeSATEIbHOCTH OpraHu3alliy, Pa3MEIEHHOTO Ha
ounmansHOM caiite, TpedyemMoMy B
COOTBETCTBUH C HOPMaTHBHO-IIPAaBOBBIMU
AKTaMH

IIpuBecTH B COOTBETCTBHE C HOPMATHBHBIMU aKTaMH
OUIMAITBHBIN CANT OpraHU3alMy, Pa3MECTHB
UH()OPMAIIHIO O ACATSIBHOCTH OPTaHU3AIHH B TIOJTHOM
o0BeMe

[lnan GUHAHCOBO-XO35HCTBEHHOM ACATCIBHOCTH
00pa3oBaTeIbHON OpraHU3alliH, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOJAaTeNIbcTBOM Poccuiickoit
®denepanuu MopsaKe, WM OFOHKETHBIE CMETHI
00pa3oBaTeIbHOM OpraHU3aAIUH




Hudopmarus o peannzyeMbIx ypOBHIX 00pa3oBaHUs

Wndopmarms 06 o6peme 06pa3zoBaTenbHOM
JeSATENILHOCTH, pUHAHCOBOE 0OecIieYeHne KOTOPOit
OCYIIECTBIISIETCS 3a cUeT OIOJUKETHBIX aCCHTHOBAHMIT
(enepanbHOro O10KETA, OI0IKETOB CyObEKTOB
Poccuiickoit ®eneparyn, MECTHBIX OFOJKETOB, TI0
noroBopam 00 00pa3oBaHMHU 3a CYET CPEACTB
(bM3UIecKuX U (WIH) IOPAANIECKUX JIUIT

Wndopmarys o moctymiieHHn GUHAHCOBBIX U
MaTepUaIbHbIX CPEACTB M 00 MX PacXOJZO0BAHUH 10
nuToram (pMHAHCOBOTO roja

HenocraTouHslil ypoBHED NOMyIApU3aLIU
bus.gov.ru

[TpuHATH MepBI U1 NOMYJISPU3ALIH TTOpTAa IS
pa3MelteHuss HHPOPMALNK O MYHULIUNAIBHBIX U
TOCYJIapCTBEHHBIX YUPEKACHUI, 00eCIIeunB HaTMIHe
Ha 0pHUIUAIEHOM caiiTe 00pa3oBaTenbHOM
OpraHU3alNH:

Hanuuue B paznene «He3aBucumas olieHKa KauecTBa
OKa3aHMs yCIyr» Ha o(UIIMaTbHOM caiTe
00pa3oBaTeNbHOM OpraHU3aliy OTYETOB II0
peann3anuy MIaHOB MEPONIPHUATHI 10 Pe3yNIbTaTaM
HOK B 2018 roxy, peann3oBaHHBIX B IIOJHOM 00beMe
(o cocrostiamto 31 mapta 2021 rona)

Hammaue Ha opunmansHOM caiite 00pa3oBaTenb-HOTO
yupexaeHus paboTaroieil runepcchblUIK| Ha CAaluT
bus.gov.ru ¢ pe3yapTaTaMyd HE3aBUCHMOU OLIEHKH
KavecTBa OKa3aHMs yciIyr 00pa3oBaTeNbHBIMU
OpTraHU3AIUIMHI




Hannuaue Ha opunuansHOM caiite 06pa3oBaTenb-HOTO
yUIpEeKISHNS THPOPMAIIHH O MOJyJIe Ha caiiTe
bus.gov.ru, Ha KOTOPOM peaIH30BaHa BO3MOXKHOCTb
OCTaBUThH OT3BIB IPa’KAaHAMH O KadeCTBE YCIyT,
IPEJOCTABIAEMBIX 00Pa30BaTEILHBIMU
YUPESKACHUSIMH, C IPUTIIAIICHUEM 3aNHTEPECOBAHHBIX
JIMI BOCTIONB30BAThCS MPEJOCTABICHHBIM PECYPCOM U
MIPUHATH yIaCTHE B OIICHKE AESTEIFHOCTH
00pa3oBaTeIbHBIX OpraHU3auuil (Haamyme
KIIMKaOMIBLHOTO OaHHepa C MepexoioM Ha KapTOUKy
o0Opa3oBaTeIbHON OpraHU3aluy caiita bus.gov.ru ¢
BO3MO>KHOCTBIO OCTaBUTb OT3BIB)

82 I1. KomdopTHOCTL yC10BUIi NPEJOCTABICHHS YCIYT
INony4arenu ycayr He B TIOJTHOH Mepe IToBBICUTB ypOBEHB yIOBIETBOPCHHOCTH MOIydaTeIeH
YIIOBIETBOPEHBI KOM(OPTHOCTHIO YCIOBUH KOM(pOPTHOCTBIO OKa3aHHs YCIIyT, CO3/JaB
OCYILECTBIICHNUS 00pa30BaTeIbHON HEOOXOIMMBIE YCIIOBHUS ISl TOTO
JeATeTbHOCTU (YPOBEHD yIOBIETBOPEHHOCTH -
64%)
68,9 III. JocTynmHOCTB yCJIYT JIsl HHBAJIMI0B

IMomemenwus u Teppuropus opranuzanyi He  ([TOBBICHTE ypOBEHb JOCTYIHOCTH YCIIYT ISt
000py10BaHbI B JJOJUKHOM CTETICHH C YYETOM  |HMHBAJIHMIOB, 00ECIICUNB:
JOCTYIHOCTH YCIIYT JUIsl HHBAJIHIOB

HAJINYUC BBIACICHHBIX CTOSHOK IJIA
ABTOTPAHCIOPTHBIX CPEACTB HHBAJINJIOB

HaJIM4IHe afalTHPOBAHHBIX JH(TOB, MOpyJHEH,
pacIIMPEHHBIX IBEPHBIX IPOEMOB

HaJIMYNE€ CMEHHBIX KPECEJI-KOJIACOK

B opranusanuy co3naHsl He BCe YCIOBUSA 1 | YIy4IIUTh yCIOBUS JOCTYIHOCTH, MO3BOJIAIONINE
obecriedeHus BO3MOKHOCTH HHBAJIHAAM MHBAJIJaM I0JIy4aTh YCIyTH HapaBHE C APYrUMI*™,
[I0JIy4aTh yCIyTd HapaBHE C JPyTUMU obecneunB

NyOnupoBaHue JJIsl HHBAUJIOB 10 CIIYXY M 3pSHHIO
3BYKOBOH U 3pUTEIHHOI HHPOpMAIHH

MPEeJOCTaBICHHE BO3MOXKHOCTH HHBAIUJIAM I10 CITYXY
(cmyXy M 3p€HHIO) YCIyT CypAOIEepEeBOAUNKA
(TrdocypaonepeBoINKa)




[Mony4arenu ycayr ¢ orpaHHYSHHBIMU
BO3MOXHOCTSIMH 3JIOPOBbSI HE B TIOJIHOW Mepe
YIOBJICTBOPEHBI CO3AaHHBIMHU YCIOBUSIMU
MOJYYEHHUSI YCIIYT U 000PYIOBAaHHOCTHIO
MOMEIICHHI U TEPPUTOPUH OPTaHU3ALUH
(YpOBEHB yIOBICTBOPEHHOCTH - 83%)

[IpomomxuTs paboTy MO MOBBIICHHIO YPOBHS
ynoBierBopeHHocTH il ¢ OB3 co3gaHHbIMU [T HUX
YCIOBUSMY TOIy4eHUS] 00pa30BaTEIbHBIX YCIyT

86,6 IV. o0po:xenaTeibHOCTh, BEKJIUBOCTH PAGOTHUKOB OPraHu3aluu
[Mony4aTenu yciyr He B MOTHOM Mepe [IpomomkuTh paboTy MO MOBBIIICHHIO YPOBHS
YIOBJIETBOPEHBI YPOBHEM JOOPOXKENATeIbHOCTH U BEKIUBOCTH [IEPCOHANA
JOOPOKENATETEHOCTH U BEXKITUBOCTH OpraHu3allMy MPH MEPBUYHOM KOHTAKTE C
PabOTHHUKOB OpraHU3aHU, 00CCIICUNBAOMINX | HONyIaTEeIIMH YCIyT
MIEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
(YpOBEHB yIOBIETBOPEHHOCTH - 82%)
[Mony4arenu ycayr ckopee yI0BIeTBOPEHBI Opraiun3oBath 00y4arolre MepOIPHUSTHSI (TPEHHUHTH,
YPOBHEM JOOPOKENIATEILHOCTH U BEXKIMBOCTH |MaCTEP-KIAcChl) MO Pa3BUTHIO KOMMYHUKATHBHBIX
PpabOTHHUKOB OpraHU3aIii, 00CCIEUNBAOIINX |HABBIKOB U JOOPOXKENATEILHOTO B3aUMO/ICHCTBUS C
HEMOCPEICTBECHHOE OKa3aHue ycayr (YpOBEHb  |ydacTheM pabOTHHKOB OpraHU3aIliH,
YIOBIETBOPEHHOCTH - 89%) obecreunBaomuX HEMOCPEACTBEHHOE OKA3aHUE YCIyT
IMony4arenu ycayr cKopee yI0BIETBOPEHBI TToBBICHTH YPOBEHB JOOPOKENATEIBHOCTH 1
YPOBHEM J0OPOKETATEILHOCTH U BEXKIMBOCTU |BEXKIIMBOCTH MEPCOHANIA OPTAHU3AINH TIPH
PpabOTHUKOB OPraHU3AMHU [IPU JMCTaHIIMOHHBIX (hOpPMax B3aUMOICHCTBHUSI
JIMICTAHIIHOHHBIX (POpPMaX B3aUMOACHCTBHUS
(YpOBEHB yIOBIETBOPEHHOCTH - 91%)
29,7 V. Y10B/1eTBOPEHHOCTH YCJIOBHSIMH OCYLIECTBJIEHUS 00Pa30BaTEIbHOI IeSITETbHOCTH OPraHu3aluii
,

74% momy4aTeneil ycIryr TOTOBEI
PEKOMEH/I0BaTh OPraHHU3aIMI0

Pa3paboTaTh MepBI 110 MTOBBIICHUIO
MIPUBIIEKATEILHOCTH 00pa30BaTeIbHOI OpraHn3anui,
CO3/JaTh yCIOBHUS ISl TOTOBHOCTH TOJTyJaTeseit
PEKOMEHI0BaTh OPraHU3aIHI0

[Tonyuarenu yciyr He B IOJIHOH Mepe
YIOBJIETBOPEHBI OPraHU3alMOHHBIMH
YCIIOBUSIMU OKa3aHHs YCIyT (YpOBEHb
yIIO0BIeTBOpeHHOCTH - 80%)

ITOBBICHTh YPOBEHb YAOBIETBOPEHHOCTU YCIOBUSAMHU
OKa3aHHs yCIyT

He Bce moirydaTeny 06pa3oBaTeNbHBIX YCIyT
YIOBJIETBOPEHBI B IEJIOM YCJIOBHAMHU OKa3aHMs
00pa3oBaTeNbHbIX YCIYT B OPraHU3aIUH
(YpOBEHB y10BIETBOPEHHOCTH - 83%)

IToBBICHTE YPOBEHL YAOBJIETBOPEHHOCTHU YyCIIOBUSIMU
OKasaHus yCJIYyT B LIEJIOM




* JInst 0Opa30oBaTeNIbHBIX OpPraHU3alii, PacloIarafolIuXcsl B 3AaHUAX HCTOPUIECKOTO, KyJbTYPHOTO U apXUTEKTYPHOT'O HACTIEANS, B CIIydae HEBO3MO)KHOCTH BHIITOJTHEHNUS TPEOOBaHHMI 11O
00ecreyeH o JOCTYITHOCTH JUISl HHBAJIMAOB B YAaCTH: 000PYI0BaHUS BXOAHBIX IPYII ITaHLycaMH (OABbEMHBIMH IIaTGOpMaMy); HAJINYHS aJalTHPOBAHHBIX JU(TOB, HOPYUHEH, paCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; HAJIMYHUS CIEIHAIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTUEHMYECKUX ITOMEIIEHUH B OpraHn3anuy (TTOATBEPIKIAeTCsl pEIICHUSIMH OPTaHOB 110 OXpaHe M MCI0JIb30BAaHUIO TAMSITHUKOB
HCTOPHUHU M KYJBTYPbI COOTBETCTBYIOLIErO YPOBHS M OpPraHaMH COLIMATIBHOMN 3aIlUThl HACEICHUS COOTBETCTBYIOLIEIO YPOBHS)

**B ciydae, eciii B 00pa30BaTebHON OpraHU3alii, OCYIECTBIAONIeH 00pa30BaTeNbHYIO JeATEIFHOCTh IO OCHOBHBIM 0011e00pa30BaTeIbHBIM IPOrpaMMaM, 00pa30BaTeIbHBIM IPOTpaMMam
CpeHero nMpodeccnoHaIbHOr0 00pa30BaHMsl, OCHOBHBIM IIPOTpaMMaM PO eCCHOHAIBHOTO 00yUYEHS, JOMOIHUTEIHHBIM 0011e00pa3oBaTeIbHBIM IIPOrpaMMamM, He IPeayCMOTPEHB! aJalTHPOBaHHbIS
oOpazoBaTesbHbIE IPOrPaMMBl W/HIIH OTCYTCTBYIOT oOydatomuecs ¢ OB3 (maHHbIe CBeIeHHS TOJDKHBI HOATBEPKAATHCS OQUIIMATBHON CTATUCTHYECKOM OTYETHOCTHIO 3a KaleHAAPHBIN ro1)

**% OT4eT 0 peasI30BaHHBIX Mepax MpeacTaBisiercst | pa3 B MOJNTroAa, CIEAYIONMEro 3a TOI0M IIPOBEACHHS He3aBUCHMOH OLIEHKH KayecTBa, 10 (PaKTHIECKOTO BBITIOJIHEHHS BCEX MEPOIIPUSTHIA,
MpeayCMOTPEeHHBIX Tu1aHoM (10 31 sHBaps 2022 roxa, 1o 15 utons 2022 roxa, nanee — pa3 B IONT0OAa)



